The Organized Retail Industry in the world faces a situation where it is
becoming challenging to satisfy the customers. In Maharashtra, especially
in Pune the numbers of organized retail stores are increasing rapidly. Pune
has comparatively high number of middle class population. Pune also has
the highest number of students and techies as compared to any other city
in the country. In the age group of 20-30 yrs. the ambition, aspiration and
inclination towards glamour, movies and fashion is to a great extent. So,
they spend almost every month, once or twice, to grab what's cool and
trendy in fashion which helps the retail to grow in the city. In order to
attract customers, organized retailers are using various marketing
strategies. But do these strategies go well with the customers? Are they
successful in attracting the customers? The study discussed in this book
deals with these questions and tries to find right answer. The study
conducted in this book enables to find the marketing strategies that help
in satisfying the customers and also see how the organized retail industry
facing the dilemma of customer satisfaction solves the problem with
distinct strategies.
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LO INTRODUCTION
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Shareholders Mil‘l&' |.1||.‘1.:_l: i pumlier ane naod able 1o manage
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their core-market, peopruphically aligned industries s
more focused on knowledpe manapenent inelleciin capital
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agent sekationship, comsequently agency problem 21
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1], _
erndwe 36, 2003 DHI made it mandatory
:::rljlllllll:::.Iq;:lnf"':lm_llm| ansh ot led cumpuniq 4] c-um.lﬂ}ll'
sl e il ol corpuorside governance code. |]'F.5'-‘a|'3'-‘r"-'”-']'_1
CLEC gl dipeetns” remineriion _:m:l a _cummill'!-"‘: I Lix
cueh remmerntin were some major guidelines issued 'E“
DHI smonge others. T investment_arm of the Royal
Clovernment o Ik (RCinisy, Dk Flaldimg and
Wvestiments (TE), wais =t up by the Royal Charter of 11
Movember 2007, 1 was ereated with the aim of helding and
haselling RCiel? assets present and futere. DH 35 the .'il.rl_l.:-
founcder wmd sharehobder of the Ministry of Finance, DHI is
aciually U only holling company owned by the government
in Bhutan, I currently contols 20 separate companies in
varions seclers of (lw cconomy, such as manefacture,
cleclocily, nalural  resources, finance, communicztion,
wviation, tade gie, OF hose 20 companies eleven (DHI-Held
Companics. which own over 73%%), 3 (DHI Controlled
El:]lt'l.[r:'l.l'_lil.‘.:-i. whose share vwnership is 51% or greater) and 6
[Pi']l-LIIIIHULl Companies) are fully owned {DHI-Controlled
Commuies), wlerne sharelwdding is below 51%). Currently
14 aul ol these 20 compames are listed on the Bhutan
Limited (RSEDL) Roval Shiwes Exchange, the first Bhutan
.111:-_::k Il.‘.?i.l.'llil.ll[.'.i.'- st s of vorporate  povemance
puidelines, the subject matter of this papers becomes relevant
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TRANSFORMING LIBRARIES
IN 21ST CENTURY

The transformation of libraries is mainly due to computer and communication
technology, library automation, networking of libraries and information resourc-
es, Bar code, RFID and Smart card technology, web and Internet technology,
social networking (Blogs, facebook, Twitter, Skype, Wikipedia) etc.

To manage with the changes library and Information professionals have to trans-
form themselves and their activities using ICT, learning skills to maintain digital
library, develop knowledge of hardware and software to provide traditional as
well as digital, electronic and virtual services to users, using digital resources to
keep users update of global changes.

Considering transformation of libraries, information resources and functions of
library staff it was thought that the present area ‘Transforming Libraries in 2023 :
NEP 2020 and Changing Paradigms in LIS’ considered for international conference
would find solutions to issues and problems faced by libraries and library staff.
The book is divided in five sections viz. National Education Policy 2020 and LIS;
Metric studies in LIS; Re-engineering library services; Capacity Building for LIS
Professionals, Digital innovation.

Many libraries are now subscribing e-resources to meet information needs of user
community, Therefore, there is urgent need to understand the facilities like
mobile technology, cloud computing etc. It is hoped that the present book will be
useful to LIS professionals, teachers in LIS, research students, MLISC students as
well as students appearing for SET/NET examinations.
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